SERVICE QUALITY ASSESSMENT

The aim of WMCCE is to provide useful and worthwhile assistance to construction related companies in the West Midlands.

The purpose of this evaluation form is to ask for your feedback, which will enable us to evaluate our performance and to enhance our future service provision - thank you for your co-operation. 
	Client Name:
	
	Project No:
	BoA



	Project:

	Poor
	Fair
	Good
	Excellent

	1. Overall quality of the service provided
	
	
	
	

	2. How effective was the initial assessment of your company’s needs?
	
	
	
	

	3. Quality of the information/service provided
	
	
	
	

	4. Overall value of the information provided
	
	
	
	

	5. How would you rate the timescale of project response and delivery?
	
	
	
	

	6. Would you be happy for the project to be used as a Case Study
	Yes
	No

	7. Would you be happy to recommend our services to others?
	Yes
	No

	8. Have you used our website www.wmcce.org ?
	Yes
	No

	9. How did you hear about WMCCE?
	

	10. If you are not already a member of a Best Practice Club, would you like to join?	

	Yes / No



WMCCE is able to provide support in the following areas please circle any areas you are interested in:
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Building on Advantage (BOA)
Business Assist Programme 2009 – 2011[image: wmcce letter head]
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[image: ERDF_partfunded_ADV][image: universitylogo][image: Constructing Excellence - for print]
Health and Safety
Key Performance Indicators
Managing Change
Procurement / Bid Coaching
IT for construction
Off-site / Modern Methods of construction
Supply Chain Integration / Management
Technology Transfer / Innovation
Business Mentoring
Organisation and People development
Lean thinking, value and risk management
ISO 9001
Sustainability 
Other – Please specify 

			
      ………………………………………………
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	Signature:
	
	Name in capitals:
	

	Job Title:
	
	                 Date:
	



Thank you for completing this evaluation form ....... please return to: 

Luke Cawston, WMCCE, Faraday Wharf, Birmingham Science Park Aston, Birmingham, B7 4BB or via Fax on 0121 250 5701 or l.cawston@wmcce.org 
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